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ASSETS

Current Statement Date 4
1 2 3
Net Admitted
Nonadmitted Assets Prior Year Net
Assets Assets (Cols. 1-2) Admitted Assets
e BONGS. ettt | et 211,883,902 |..oooverreneeereneieeineinees e 211,883,902 |...covvvnee. 200,788,644
2. Stocks:
2.0 PrEferTed SLOCKS. .. .curieeecieee ettt | eeeeenenieienins 940,800 |...ceureveeerrneeerrneeerinees | e 940,800 | ..vovererrirene 508,276
22 COMMON STOCKS. ....veerecieireiacieisceseiseeees ettt sssessesssensnsas | eeseseseons 136,334,062 [....voeerceneirceneineirees [ e 136,334,062 (... 119,834,780
3. Mortgage loans on real estate:
BT FIESEIENS .o [ et | et [ L0 DTN
3.2 Other than first ENS..........coieuiiiiicicre e [ et | et e L0 DTN
4. Real estate:
4.1 Properties occupied by the company (less §.......... 0
ENCUMDIANCES)..o-vvoeveereeriaeeeeseseeeessssee s eesesssssse s ssessesssessesssessssesassnnnss | sessssssesnsens 10,580,183 [....voeeeeneeineerneins | e 10,580,183 | ...covvureenee 10,805,083
4.2 Properties held for the production of income (less §.......... 0
ENCUMDIANCES). .. ecetteeeesereie et eeseseeeteeeeseasseseseesseseseseseasssbessesesesesesssssesesssnns | soesesesesnsaes 15,907,833 | .o | e 15,907,833 | oo 8,062,865
4.3  Properties held for sale (less §.......... 0 €NCUMDBIANCES).......cvcvrevrereaircieieirerenierens | ereieeneneereessenensseeeesenes | eereeeisinensesesnseseesies [ eeeeeseneseee e (0
5. Cash ($.....(6,245,171)) and short-term investments ($.....76,669,915).......cccccucurvrnenene | corvvrrencinnee 70,424,741 | | e, 70,424,741 | oo 35,695,636
6. Contract loans (including $.......... 0 Premium NOES).......ovvieireieirereeirireneeie e ieeneseeseseiees [ et | cerreneeisese e | e seeees (0
7. Other iNVESIEA @SSELS.......c.cvuiuiiiiiicicicieicecece e [ e ssiennies | cebrtieinnie et niens [ eriee s (U1 IR 600,000
8. ReCEIVabIE fOr SECUMHES. .......cvuureueereeeicie e | coneisneeneianees 1,249,122 | oo | v, 1,249,122 | covvvrieinne 2,441,095
9. Aggregate write-ins for iNVEStEd @SSELS.........cocururiririieeie e | crrenreeeesieinad 684,713 [0 [V P 684,713 [ ..o 628,354
10. Subtotals, cash and invested assets (LiINES 110 9).....covvieerrrninceericceeeneeernes | v 448,005,356 |...coovrrereiririnicieiniins (0] I 448,005,356 |.......co.... 379,364,733
11. Investment income due and @CCTUEM.............cvviuriiiriiiriiiriiresee s | e 3,434,945 ..o | e 3,434,945 | ...coccoen. 3,951,633
12. Premiums and considerations:
12.1 Uncollected premiums and agents' balances in course of collection............ccccceeer | vevirericene 30,890,469 | ....coovrvrrrinen (33,109) [ ..voevevreene 30,923,578 | ..o 30,362,144
12.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled premiums)...........cooeoeeee | eererrnnienrrnceeeees [ e e (0
12.3  Accrued retroSpective PrEMIUMS............cvueurioiieeueirininieeieeseseeeseseseeeesesesssessssesnns | cereeesssesssnssesesesssssnssssens | eeueesssssssesssssnssssesssssssnes [ eeeeeesessssenenseseessenenes (0
13. Reinsurance:
13.1 Amounts recoverable from FBINSUTETS.............cooiruriuriiieiieiicieicirieer e | et [ e | et L0 DTN
13.2 Funds held by or deposited with reinsured COMPANIES.............ceerurerririreeenrnins [ errieenrneeesneneees | s [ (0
13.3 Other amounts receivable under reinSUranCe COMTACES............coveeuriecrnicinicrniies | e [ | s L0 DTN
14.  Amounts receivable relating to uninsured plans...........ccccooneoeerrnnineenesnneneeeenes | oereeeennes 6,692,707 | .o [ e 6,692,707 | oo 5,696,648
15.1 Current federal and foreign income tax recoverable and interest thereon...........ccccoocovee | ovvvnncnne (1,853,691) [ .oovoveveeeeeerrereeniennene | e (1,853,691) [ ..o (271,493)
15.2 Net deferred taX @SSEL.........ovuiuriririieireeieiee ettt ettt | essesiniens 18,889,587 | ..oovvecrnnes 8,973,784 [ .ooovvennen 9,915,803 | ...oocvvernnee 13,586,218
16.  Guaranty funds receivable Or On depOSit............cccrrriiiruririrniieicrreecee e | ceeeeeeieinenes 4,986,352 | ..o [ e 4,986,352 | ..coovririeinns 6,400,126
17.  Electronic data processing equipment and SOftWare............cccceoeernenecesnncrcennnnenes | ceveireneeens 10,518,327 | covvvviieinns 6,053,348 | ..o 4,464,979 | .o 4,748,805
18.  Furniture and equipment, including health care delivery assets ($.......... [0) ISR IR 11,995,872 | oo 11,995,872 |.ooceeiiceereeee (0
19. Net adjustment in assets and liabilities due to foreign exchange rates............oceeenvns [errirennnnnieernniiees | e [ (0
20. Receivable from parent, subsidiaries and affiliates............c.coouerrrnniiieincneeiie | v 9,196,989 ..o | v 9,196,989 | ...cooverennne 9,289,449
21. Health care (§.......... 0) and other amounts receivable.............coceueurnieecereenneerrriens | reeeeeieirenens 6,345,835 | ..coviiieinne 2,992,935 | oo 3,352,900 | ..oovovvrrnnnne 3,504,700
22. Other assets NONAAMILIEM.............cciriiiririei s | et niees | et | et L0 DTN
23. Aggregate write-ins for other than invested assets...........coevvrieennncrrencersees [eeeensnn 35,355,907 | .o 245012 [ .o 35,110,895 | ....coevvene 39,297,512
24. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LiNes 10 through 23)..........cc.euuieueieneerirneiniineerseeneeseensessseneesesssessssseess | eessseseenens 584,458,655 | .....cccounen. 30,227,842 |...cocovrenn 554,230,813 |...covvunees 495,930,475
25.  From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNtS.........cocoe | uevrerniieennnncieeennes [ [ (0
26. TOTALS (LINES 24 NG 25)......coueeueereeeirceeesneeneesseneissseessesssessssessssesessesssssassssssasans | seesessnsenes 584,458,655 | .....cccounen. 30,227,842 |...cocovvenn 554,230,813 |...covvunees 495,930,475
DETAILS OF WRITE-INS
0901. Deposits with National ACCOUNTS...........ccuruririireirieerinineeeeirireseeseieeeesese s sssesesenees | sereeessessnensnenes 684,713 [ .o | e 684,713 [ oo 628,354
0902, ...ttt sttt nntenns [ erseninsteninstanssentenentnes | eninnten it ente s eneens | ettt (U IS
0903, .ottt ettt nntenns [ erseninstennnstansentnnentnes | entnnten st enenens | ettt (U IS
0998. Summary of remaining write-ins for Line 9 from overflow page...........cccooeeeerrniicics | e (01 (01 (01 0
0999. Totals (Lines 0901 thru 0903 plus 0999) (LiN€ 9 @DOVE).......vvrurrrrresriarireerissiessisnsenes | cesrrnnisseiniines 884,713 | 0 i 684,713 | oo 628,354
2301. Federal Employee Program RECEIVADIE..........c.ccriiueiriririicieirisecies e eeseseseeieis | ceeeenieenees 19,612,643 | .o | e 19,612,643 | ...coveevee. 20,620,782
2302. MisCellaneous RECEIVADIE............c.ururreeriieeseiieeeeise ettt eesssssenns | seeseeseesnees 13,004,477 [ oo 245,012 | oo 12,759,465 | ....cccovvvnnee 15,762,918
2303, OthEI ASSES......vueeeceecercerereisseeseissee sttt ettt sssenianns | eeissssasesesens 2,738,787 | .oeeeeeereeneereerneerennneiens | sevreeneineinns 2,738,787 | oo 2,913,812
2398. Summary of remaining write-ins for Line 23 from overflow page...........ccoovveeeeennnnces | ovesnnccesnnceees (01 (01 (01 0
2399. Totals (Lines 2301 thru 2303 plus 2398) (LiN€ 23 @DOVE).. ... vererrerresriaseerssnessisssenens | seereeessesnes 35,355,907 | ovovvirirniiene 245,012 | oo 35,110,895 | ..ovvvnnnnne 39,297,512
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LIABILITIES, CAPITAL AND SURPLUS

Current Period Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less §.......... 0 reinsurance Ceded)..........vvevrurererenieiriresieieieinesesereeines | rniriinennas 114,888,314 | ..o | v 114,888,314 | ............. 104,431,202
2. Accrued medical incentive pool and bonus PayMENtS............ccoceeueerueurririeererneneneneneens [ o | e | v (0
3. Unpaid claims adjustment eXPENSES............cceureriiieiririninereieeieeseseeieeiseseeseseessseseas | eereesenenenenees 5,443,572 [ .oveieiriceernicens [ e 5,443,572 | .covvirien. 5,136,795
4. Aggregate health pOliCY rESEIVES..........coiuiriiicirreecceee et | ceeeseeeinenees 45,495,100 [ ..oocvevrerneeieinrnnceens | e 45,495,100 |....cccoverenns 43,706,741
5. Aggregate life POIICY MESEIVES. ........ciiuririiiicieiriee et eseesseseesennea | ereseteenensnenesssenenessesenns | seesetesnsnnsseeessenssesesesnes | ceresseeeesenenseseeessenenes (0
6. Property/casualty unearned premilm FESEIVE..........ceururiiueerurerirereieieieiinereieeneasereinens | erereieereninesesisenenessseeenns | eereseieesensseesssesssesesesees | cerersesisnensesseessenenes (0
7. Aggregate health Claim rESEIVES.........ciuririiiiiciciere s | et | e | cereeeens s (0
8. Premiums received in @dVANCE............ccovriiriniieiniiiiiieiriessieise e | eeerisiennines 13,286,539 |.....cvveiricricniencns | e 13,286,539 |.....ccccovneee 10,039,860
9. General expenses dUE OF ACCTUEH.........c.uoirururireeisireieeresieeeteisse e e seeesesiensnnnes | eereneneenennns 46,856,567 [...cvevrerereerrierrincenns | s 46,856,567 |....cccocvunnn 42,668,947
10.1 Current federal and foreign income tax payable and interest thereon
(including $.......... 0 0n realized gains (I0SSES))......ccurururiirirrireriricieiserinesceeieeseneseseeeans | eeerenesreneeseneseeissesnennes | ceeseseesersssensnsesssesnnnens | oeeesesensseeseseseneeeees (0
10.2 Net deferred tax HADIILY............cviurerriecierircicee et [ ceseeseesensessensessensessns | seeeesessessensessessessasssnns | sesessssssnessassnsssassnssas () IS 3,550,095
11.  Ceded reinsurance premiums PAYAbIE.............c.cururiiiiiiririiecicisee e | eeieireneneeeisiseneeeeieens | eerereesessneseesies e seseissees | seeeereeise s (0
12. Amounts withheld or retained for the account of others.............coccoviencncncncn [ 9,782,558 ... [ 9,782,558 |.....cccovvenne 7,168,845
13.  Remittances and items N0t @llOCALEA............coiuiiiriiiriiiriiccccnncriens [ e | et | e (U DO OOOOON
14.  Borrowed money (including $.......... 0 current) and interest
thereon §.......... 0 (including $.......... 0 CUITBNE)....oveeieeeee et sssssssssseniens | erreieiieie e ssessses | sressesssssssssnsessesesesenes | coesssssesesese e 0 [,
15. Amounts due to parent, subsidiaries and affiliates...............cocooeerrnnerinnnnieeens [ 3,286,960 |[....coevevrerereeirierniieens [ e 3,286,960 |....c.cccovuune 16,599,088
16, Payable fOr SECUMMES. ........ovriuiireririe ettt snnnes | eretetnenesnsenetesneneeseasasnns | seseiessessseseeessssenssesesesees | seeesseresseneneeeeeesaenenes (0
17.  Funds held under reinsurance treaties with ($.......... 0
authorized reinsurers and §.......... 0 UNAULhOMZEA FBINSUETS).......cuviiriiecieirieeeieiieeiee [ eererieieinirneneeieieneneees | eereeeseieiseseneessisssenesenes | ereeseeseseessseneseseenaeens (O
18. Reinsurance in unauthorized COMPEANIES..........c.cueuriririiriirieirieieieire e reseeseieieseenes [ ceieineneneeeisreneesesisens | cereisereseneeeess e seseiseees | sereereeesene s (O
19.  Net adjustments in assets and liabilities due to foreign exchange rates...........ccocoovve [ Lo | e (O
20. Liability for amounts held under uninsured accident and health plans...........c.cccooeeeeeenes | cevrvniiinnins 1,200,000 |.eooveereriereinireneneieeienes [ 1,200,000 |.cecverererenens 1,452,500
21.  Aggregate write-ins for other liabilities (including $.......... 0 CUITENT)....ecececeee e | e 1,391,478 | .o [V I 1,391,478 | .o 1,593,139
22. Total liabilities (LINES 110 21)....cuu et eessssssssesseneeeas | cessssesennens 241,631,088 | ..oocereeeircieirneieinnas (1 241,631,088 | .....ccenve. 236,347,212
23. CommOon Capital STOCK........cueurieiieiieiririreeccic e es | creeeieenens 90,9 SN IS XXXt [ e
24.  Preferred Capital STOCK..........ocrueirieririeeere e | s 90,9 SN IS XXXt [ e
25. Gross paid in and contributed SUIPIUS..........ccccrururriniiieieeieeesececsee s | ceeeieenes 90,9 SN IS XXXt [ e
26, SUIPIUS NOLES. .....cveeeieictcieiieert ettt et benns | areeeieenens 90,9 SN IS XXXt [ e
27. Aggregate write-ins for other than special surplus funds...........ccccooovnecnnnnncnnincnns | ovennne 90,9 SN IS XXX | e (1 0
28.  Unassigned funds (SUMPIUS).........ceevrrerereeeerreenernseneieceeesesesesseseessesssessesssessessessns | ceessnsesnns ) .0 I DO ) .0, G IO 312,599,726 | ....ovcenee. 259,583,264
29. Less treasury stock, at cost:
29.1 .....0.000 shares common (value included in Line 23 §.......... (0) USRI IR 90,9 SN IS XXXt [ e
29.2 .....0.000 shares preferred (value included in Line 24 §.......... [0) ISR [ XXX oo f e XXX e [ |
30. Total capital and surplus (Lines 23 to 28 minus Line 29).........ccccoovnnerernninennnnnens | oveeeinen 90,9 SN IS 90,9, S [ 312,599,726 |......c....... 259,583,264
31. Total liabilities, capital and surplus (Lines 22 and 30)............ccccevrrererrnnccnncnnene | ovennn 0,9, S [ .09, S [ 554,230,814 | .............. 495,930,476
DETAILS OF WRITE-INS
2101, MiSCEllAaNEOUS LIaDIlItIES. .........vvrveurererreeeiieeieiieeeeieeeee et seenseneenes [ ceeeeesesneisnees 1,391,478 | [ e 1,391,478 | 1,593,139
2002, et f SRR R Rt besb e tas [ ersenesret st st et et sentns | stessentest s st et entennens | seteeriene sttt [
2003, eSSttt tas [ ersentseet st st et st s entns | stestentnst st st e sentennens | seteesrene sttt [
2198. Summary of remaining write-ins for Line 21 from overflow page.........ccccooerrnncrcinins [ evniieiiiccc (1 (1 (1 0
2199. Totals (Lines 2101 thru 2103 plus 2198) (Line 21 8DOVE)......verurrrrrerirnrinesressirsniseess [ereseeisnensinnes 1,391,478 | oo [\ IS 1,391,478 .o 1,593,139
2707, Rttt | reteniinees ) .0 I DO D00, GO DO PUOTTORRORRN
2702, Rttt | reteniaees ) .0 I DO D00, GO DO PUOTTORRORRN
2703, ettt | reteniaeees ) .0 I DO D00, GO PO PRSP
2798. Summary of remaining write-ins for Line 27 from overflow page.........cccccouveevnncicincns [ cviiieinne 90,9 SN IS XXX | e (1 0
2799. Totals (Lines 2701 thru 2703 plus 2798) (Line 27 above)......cccorvovinnnniinicesiien f e XXX oo f e XXX oo f e [0 0
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STATEMENT OF REVENUE AND EXPENSES

Current Year to Date

Prior Year to Date

1 2 3
Uncovered Total Total
1o MEIMDET MONENS.....eoveieiciecis ettt nnn | ereesnsanises XXX [ 4,049,046 ... 3,890,160
2. Net premium income (including $.......... 0 non-health premium iNCOME)..........ccovurrineecirnineeneccen | e 99,9 GO DO 681,292,023 |....ccovirrunns 626,591,608
3. Change in unearned premium reserves and reserve for rate CreditS..........ocoveernincceennnecssnneeens [ e 9,99, SRR IR (1,627,655) | ..eovvevrveereenene (1,987,261)
4.  Fee-for-service (netof $.......... 0 MediCal EXPENSES)......cuveeeirerciriririeerereieeeereseeeeee s seseesnenns | ceeeseseasenees XXX eiririinree | et [ e
5. RISK TBVENUE. ...ttt | centeninsesieees XXXt et [
6. Aggregate write-ins for other health care related reVenUues..............occeuernniiceennnceeeeeeee s [ e 99,9 T DT [0 R 0
7. Aggregate write-ins for other NON-health FEVENUES............oiiuiuiuriiicieieec e [ erreeninnianas XXX i [ 0 | 0
8. Total FEVENUES (LINES 210 7)..cuucvriereeriieereeieiecieeseeise sttt essens s snnns | snissssasenseens ) 0.0 N IS 679,664,368 |.......cccrvrenee 624,604,347
Hospital and Medical:
9. Hospital/mediCal DENETILS. ..ottt teas | coeteesnansetetetennnnenetenenesnnens | eeereeneeeieeneaes 436,049,287 |...ccocvureenee 383,962,363
10, Other ProfeSSIONAl SEIVICES........c.cueuiiriiieieieirir ettt ettt sesesebesessesesees | stessesesssnssssesessssssssenesesesnes | oetetnsasesessunenssesesssssnsssenes [ eeesesesssnsnesesessssesesessensenns
11, OULSIE TEIEITAIS. ...t | ebetiebetb ettt [ cetiesnb ettt | bttt
12. Emergency room and OUE-Of-GrEa..........c.curiirrururiririiieieieisi ittt sesebe s ssssssesesesssnes | seessesesessssssesessssssssesesesssnes | oeteessamssesssnensssssssssssssseses [ esseseseessnsnssesesssnsneseseessanns
13, PrESCIPHON GIUGS......veeeeeeieteeieiecscieiete ettt tes ettt es et s es bbb bbb s e beseses s nsesanas | seessesesesnsssnssesnsnnnsnenesennnans | neeeetnunensnneees 30,162,128 |...covvevrireinns 27,467,020
14.  Aggregate write-ins for other hospital and MEdiCal............cooruriruiiiiiicrrceeessre s | s [0 R [0 R 0
15.  Incentive pool and Withhold adjUSIMENES. ...ttt seeseenessenenens | arsssereesssnnnseesesssnsnssressnsnans | essrarsnsessssssssnnnessssssnsnsnees | arosesesssssanssneanas 532,989
16, SUDLOLAI (LINES 910 15)....vuieiiueireieei ettt sttt ntens | eesen sttt (1 S 466,211,415 | ..cocvrrerernnns 411,962,372
Less:
17, Net rEINSUTANCE TECOVEIIES. ........cuviieiueieteirireieieietet st ettt esese et ss s e bes s s e seseaebessssesesesesasssnseaes | sbssenssssssssssssnsessssssssnssnnsens | ersesssssessesnas (61,414,526) | ..o (56,284,113)
18.  Total hospital and medical (LINES 16 MINUS 17)........ceuiriimririrrircieieieesiese et sesesesneteenes | ctresetsessnesessessseneseseeeseens 0 [eoeeries 527,625,941 |...ccvvviierins 468,246,485
19 NON-NEAIN ClAIMS.......cooiiiii et | cebetiet sttt [ cotiet sttt | ittt
20.  Claims adjUSTMENE EXPENSES. ......c.curuirereeesiieieieieiet et eeeee et seses et e tse e seses bt se et sebes s esesebebesassssesanes | eetesnsssesesssssssnnsesesssassnseses | serereasseeesnenenes 12,178,910 | oo 7,519,050
21, General adminiSIrative BXPENSES. .......cueuririireieeeirireieseieieirire ettt ese et sesete b e et essssessbesssns | eeteessssesessssssssssesesssssseneaes | serereassenesnennes 72,856,225 |...cvveeieiininns 76,789,982
22. Increase in reserves for life and accident and health contracts (including $..
increase in reserves fOr life ONIY)........ oo ses s nesens | srsnsisrsssssnsnssesssssnseersesnens | cosiessssssnneseseneans 160,705 | oo 230,119
23. Total underwriting deductions (Lines 18 through 22)...........cceuerriiirrnicieseiceesesee e seeseieees [ eresrssiee e (U T 612,821,781 | .o 552,785,636
24.  Net underwriting gain or (10ss) (LINeS 8 MINUS 23)........c.coioiiiiiiririiiecieieierse s | arersesesines 0.0, ST P 66,842,587 [.....ccooein 71,818,711
25. Net investment iNCOME BAMEM............ccviiuiiiriire s | ottt eies | coreeeinneseneeaees 8,418,113 [.ciiicee 11,199,002
26. Net realized capital gaiNS OF (I0SSES)........cururururirireuririeiireieteerieeeeseseieeeeseeseeetseesessesesesesssssssesesssesssseseses | essramsssnesssssssnsssessssssnsssnses | sroeesssssssanssnsanas 600,039 [ ..o 236,756
27.  Net investment gains or (I0SSeS) (LINES 25 PIUS 26)........cuevreeiurururiririreieieieiine et eiesseennes [ erransssess s sesnssesesesesseeees (U 9,018,152 [ 11,435,758
28. Net gain or (loss) from agents' or premium balances charged off [(amount recovered
I 0) (amount charged off §.......... )ittt bbbt [ ereie et ssses | erress e | serestest et
29. Aggregate write-ins for Other iNCOME OF EXPENSES........vvuivevrureririeeriieeieieteieiseseseeeteeee e sesese e ssessenseseses [ rrennseesssesnsessese s snseeees (U (3,649,162)| ..o (14,930,305)
30. Netincome or (loss) before federal income taxes (Lines 24 plus 27 plus 28 plus 29)..........cccoevvniecins | vererninininene. 90,9 GO P 72,211,577 oo 68,324,164
31.  Federal and foreign inCOME taxes INCUITEA...........coriirmruririricicierece et sesessieeennes | arersesesiaes 0.0, ST P 27,856,951 [ 26,426,500
32.  Netincome (10sS) (LINeS 30 MINUS 31)........cooiuiuruiiiiiiiieiiiiirieieci ettt ceneieises | ceneeeieieieees D09 SO P 44,354 626 |.................... 41,897,664
DETAILS OF WRITE-INS
0807, oeeeeereeteeseeeeeeseee ettt sttt enns | eneieneeninnes XXXt [ e [
0B02. .. eeeeaeteeseeeeees ettt s Rttt enns | enisentninnes XXXt [ e [
0B03. .. eecereteeseeeeeese et st s Rttt entn | eniieneeeines XXXt [ e [
0698. Summary of remaining write-ins for Line 6 from overflow page...........cccoevvrieirennnineceesnseeeeees [ e P99 T DT [0 R 0
0699. Totals (Lines 0601 thru 0603 plus 0698) (LINE 6 @DOVE)......cuvererrrrreeesseeeeamessissmssnessssssesrssnessessnsnesns | eanesssessenees XXX oo e 0 [ 0
0707, ottt ettt R bbbttt | entieneenianes XXXt [ e [
0702, oottt ees e es et e bR Rttt | eniieneeninnes XXXt [ e [
0703, oottt ee e ee ettt ents | eriieneenianees XXXt [ e [
0798. Summary of remaining write-ins for Line 7 from overflow page..........cccoevrriiieeennnneceesnneeeeees [ e 99,9 T BT [0 R 0
0799. Totals (Lines 0701 thru 0703 plus 0798) (LiNe 7 @DOVE).......coviiiereaiiiiiiciiieesisisistcieisisissicisesisesesnsnsnees [ e XXX i [ 0 | 0
AT, ettt £kttt bt s tenns | seetsesten s st et st st eneentenens | enesnet sttt st nes [ ertener ettt
AD2. ettt es bt nsentnnts | sentieeten e st st st st ntenens | eneieet ettt nes [ ertenet ettt
403, ettt es b bt ente bt tents | sentiestenti st s st st st ntenens | eseieetn sttt nes [ eebenet ettt
1498. Summary of remaining write-ins for Line 14 from overflow Page...........cooceueeurrinieicenrneinceeerieens | e [0 R [0 R 0
1499. Totals (Lines 1401 thru 1403 plus 1498) (LINE 14 @DOVE).......curruireirurireirsiessisarssnessisssssesnsssessnssnessssans | sessssssessssssssssssssssssessssans 0 [ 0 [ 0
2901, MiISCEllANEOUS INCOME..........euiuuiiiiiiiiiiieii ittt | cebnsaeinsiebnniesnnbe e nnies | erbesssinenins s 4219613 | oo 6,818,047
2902.  Regional Management FEES.........coiiiirirriicieierre ettt ee s snnes | cbesesanseseteessneenetesennnnnnenens | cerereneeeeneenanns (7,868,775)| .o (21,748,352)
2003, oottt RS R RS E R R Rt et n bt s bt sents | £eettentnst st st ent et entnes [ srtestent st st s sttt | sentes ettt
2998. Summary of remaining write-ins for Line 29 from overflow Page.........cccovieerurirnnincieesrnsieicieeeeseees [ e [0 R [0 R 0
2999. Totals (Lines 2901 thru 2903 plus 2998) (LINE 29 BDOVE).......rerrrurerreriresresresesssessnessessessessnsssesenssessnes | cessssssesssssssssssssssasessesnes 0 f s, (3,649,162)] -.oovvvvereinnes (14,930,305)
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STATEMENT OF REVENUE AND EXPENSES (Continued)
1

CAPITAL AND SURPLUS ACCOUNT

Current Year
to Date

Prior Year

33.

Capital and SUrPIUS PriOr FEPOIING PEHIOU. ........v.cueueireeeiieeteietee ettt te ettt eses bbbt ns e ee e e s bbbt eesese st es s s ansees

GAINS AND LOSSES TO CAPITAL & SURPLUS

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

Net inCOME OF (I0SS) fTOM LINE 32.......eiieieieciceee ettt s bbbt e e s s e s b enanane
Change in valuation basis of aggregate policy and Claim MESEIVES..........ccururiiiriieieieirr ettt en
Net unrealized capital GAINS ANG IOSSES..........cueuriiiuririririieicieee ettt sttt
Change in net unrealized foreign exchange capital Gain OF (I0SS)........c.curriiiuruririieerierr et
Change in NEt defermed INCOME TAX......c. viiieirieteirre ettt et e b ettt s st es e
Change iN NONAAMITIEA @SSELS..........cucurueiiiiictei ettt sttt b e bt eseh bbb et st s bbbt e bt e bt senne e
Change in UNAULNOTIZEA FRINSUIANCE. ..........cururuiririrteeietriren ettt ea et e ettt b b s s bbb bbbt e bt se bbbt
ChaNGE iN THEASUNY STOCK. ... ettt ettt ettt s ettt es s b et e e s s e s b e b s e £ s bbb b e e b bbb st eeb b et b s e st ebetas
ChanGE iN SUMPIUS NOES........veeiieieieieieee ettt ettt bbb e a8 s b b £ e 8 eEeb £ e e E bbb £ e e e s e b e b et et s ns e s et s et e nanee
Cumulative effect of changes in aCCOUNtING PHINCIPIES.........viuiuiirurirri ettt
Capital changes:

AA.1 PRI TNttt E bRt

44.2 Transferred from SUrplus (StOCK DIVIAEN).........c.oviiieiieirieiriei ittt
44.3 TranSTITEA 10 SUMIUS. ... vieeerieteeei ettt ettt es bbb s bbb e s b b b £ et e E bbb et et s e e st b et eenaeee
Surplus adjustments:

A5.1 PRIA MMttt bbb

45.2 Transferred to capital (STOCK DIVIAENG).........ccurururiiiiieicieieir ettt ettt
45.3 Transferred from CAPIAL........ ..o ittt etttk R bbb
Dividends t0 SIOCKNOIAETS...........cuieiieiici bbb
Aggregate write-ins for gains Or (I0SSES) IN SUMPIUS. .......c.cuevriitrrueirire ettt ettt es bbbt e bbb
Net change in capital and SUIPIUS (LINES 34 10 47).......c.oururuiiieieeeiere sttt

Capital and surplus end of reporting period (Line 33 PIUS 48)............oiuiuriiiiiiieiriiiceeee et

.................. 259,583,263

..................... 1,805,557

.................... (4,506,558)

.................. 202,249,323

..................... 3,763,222

.................... (1,185,368)

........................ 928,888

.................... 53,016,461

.................. 312,599,724

.................... 57,333,942

.................. 259,583,264

4798.

4799.

Summary of remaining write-ins for Line 47 from OVErflOW PAgE..........coiiiiiuriririri et

Totals (Lines 4701 thru 4703 plus 4798) (LINE 47 BDOVE). ... eiiuiiie ittt sttt enanes
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CASH FLOW

1 2
Current Year
to Date Prior Year
CASH FROM OPERATIONS
1. Premiums collected Net Of FBINSUTANCE...........c..ceiiiiieiieice ettt nses | ereeinsesiesesienans 683,977,268 | .....cccvoevrenne 838,885,960
2. NetinVESIMENTINCOME. ..ottt nienenes | ebenbeisne s ennes 8,934,801 | ..o 15,138,730
3. MISCEIIANEOUS INCOIME.........uueiiiectcieirieiet ettt ettt ee et s et e s e e st e e e e s e R ebee e e e st esebeb s e s e s e s b et et et eenesesesebes et sssnsetesesasnnns | srsrsssessessssansnsees (3,850,823) [ oo 20,348,376
4. TOtal (LINES 1 HMOUGN 3).....oceriiiiciieiiciieetee ettt ettt entenne | reeseniesisensnens 689,061,246 | ...coovvvrirrnnes 874,373,066
5. Benefit and 10SS related PAYMENLS. ........c.ciuriiiicieeei ettt ettt s ennen | erereieeeeennens 529,040,962 | ....ccccvvvvinnee 775,640,920
6. Net transfers to Separate, Segregated Accounts and Protected Cell ACCOUNLS...........ccucueuruiiiirieieirre et seeeees et | ereeeeseiee s ee s
7. Commissions, expenses paid and aggregate write-ins for dedUCHONS............ccuruiiiiirirriceer s | e 67,254,831 | oo 18,792,646
8. Dividends paid t0 POICYNOIAETS..........c.cuiueeiiiecieteie ettt s et e e e st ss e s et et s ansnnens | 2retebesssassetetetnenesnsebetetasannnns | feearsesetessenennsetetet s e seneeenana
9. Federal and foreign income taxes paid (recovered) $.......... 0 net tax on capital gains (I0SSES).......cuevrverrrrerererereereieieireneeirieins | ceseersesssiaenens 26,274,753 [ .o 53,908,203
10, TOtal (LINES 5 thIOUGN 9).....veeceeieeirireeeiie ittt et sttt ettt enis | seiiessninnsenian 622,570,546 | ...ovovveeiennns 848,341,769
11. Net cash from operations (Line 4 minus Line 10) 66,490,700 26,031,297
CASH FROM INVESTMENTS
12. Proceeds from investments sold, matured or repaid:
12,1 BOMAS .ottt e e8RSttt | ebrestene et 28,696,195 | oo 32,293,674
2.2 SHOCKS. 1o cee ettt bR RSkttt | sttt 579,794 | oo 3,702,748
12.3 MOIEGAGE 0BNS. ...ttt s bbbt e st £ st b bt s e e st et et nse bt et essntetesesnsnnntans | seessesesetsensnsetetetnnnteneaetanans | cretetrtansetetet ettt neeees
124 REAIESTAE.......oe bbbttt | sttt | ettt s
12,5 Other INVESIEA @SSELS.......c..cuiiiiiiciiicici bbbttt | ctanbet ettt nies | ettt
12.6 Net gains or (losses) on cash and Short-term INVESIMENLS............cciiiiiericcrier st sesesnens | seeeseseesteenennseee bt seeseaesenes | ceeteersasseretessssessseaets s seseeees
12,7 MiISCEIANEOUS PTOCEEAS. ... veeceeueieieieescteiees et es ettt sttt ee et s b et s s eb et e et b e b e b e s es e s esebebesasassnsebesesesanansesenans | srsessssesssssarinases 1,191,973 [ 68,528
12.8 Total investment proceeds (LINES 12.1 10 12.7).....cuuririicieireecieie ettt ettt ns et snnnnenes | ctseseasssseesseenenes 30,467,962 | ..coovvvreieienes 36,064,950
13.  Cost of investments acquired (long-term only):
13,0 BOMAS. e eeeeeeaee ettt ettt R8RSRttt | sbientene st 41,087,912 | oo 78,746,260
13,2 SHOCKS. v ceuereeacee ettt bRttt | ensete st 2,798,692 | ..covevvrrieiriines 7,066,642
13.3 MOIEAGE 0BNS. ...ttt st st e s b £t b b b s s e st et e s nse st et essntetesasnsnnetans | seetsnseneteentannetetetesnteneaenenans | cretetetanseretet ettt eees
13.4 Real estate ..8,739,625 |. 926,503
13.5 Other INVESIEA @SSELS.......c..cuiiiiiiciiiciict bbbttt | ctanbettb ettt nies | ettt
13.6  MiSCEllAaNEOUS PPICATIONS. ... .c.vcvereieiecieieieee ettt es bbb et et b es et e b s s ensssetebenans | chsbsssssessesesnansnsseseans 56,359 | .o
13.7 Total investments acquired (LINES 13.1 10 13.6).....c.curuiuririecicieirieieitcee et e ensts s ensenes | sbssssanssrseseannenes 52,682,588 | ...ooiiiene 86,739,405
14, Net increase (decrease) in policy 10anS and PrEMIUM NOES..........cueviiiriutiruiiririicirieiei ettt ettt snse e esebebssees | cretetseneasseretsssentsssaessnnssennss [ ereessesesesssneeseeneesseseeseeenanns
15.  Net cash from investments (Line 12.8 MiNUS LINES 13.7 @NA 14)........coiiiiiriiriitireireeeieee e | creieeseneneneenenens (22,214,625) | oo (50,674,455)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16.  Cash provided (applied):
16.1 SUPIUS NOLES, CAPIEAI NOLES........eeieeeiiriei ettt sttt ese bbbt se e et bebesnsensesetas | seessssessssensssesetesnsssennaesanans | coeteessasseretssssaeeseaeseeaseseees
16.2 Capital and paid in SUIPIUS, 1€SS trEASUNY SOCK. ..........cuiiueueieeririicicieiee sttt
16.3 Borrowed funds received
16.4 Net deposits on deposit-type contracts and other insurance liabilities
16.5 Dividends 10 STOCKNOIAETS.............ouiuiiiciiiei bbbttt | cttbessbes st nnies | ettt s
16.6  Other cash Provided (BPPHEA). .. ... vuueerrrreerrrreireieeesers ettt enses | reiisnessissnesenanes [CIRLIR(0)] [ 12,189,109
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Lin€ 16.6)..........ccoeeerrrerennnns [ cosvnisisins (9,546,970) [ oo 12,189,109
RECONCILIATION OF CASH AND SHORT-TERM INVESTMENTS
18.  Net change in cash and short-term investments (Line 11 plus Line 15 plus LiNe 17)........ccceuiiiiiierernniieceeereneeieesisenesenees | v 34,729,105 | .oovieie (12,454,049)
19. Cash and short-term investments:
19.1 BEGINNING OF VAT ...ttt sttt b ettt b e esenebebesasnnenes | cbebasasnnserenennenes 35,695,636 | ..o 48,149,685
19.2 End of period (LINE 18 PIUS LINE 19.1)... ... iieerieieieisit ittt ettt 70,424,740 35,695,636
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EXHIBIT OF PREM

IUMS, ENROLLMENT AND UTILIZATION
5 6 7 8

1 Comprehensive (Hospital & Medical) 4 9 10 1 12 13
Medicare Vision Dental Federal Employees Title XVIII Title XIX Stop Disability Long-Term
Total Individual Group Supplement Only Only Health Benefit Plan Medicare Medicaid Loss Income Care Other

Total Members at End of:

1o PHHOT YEAI ..o esesieessesesseneas | e 393,923 .o 86,171 [ 147,761 [ 107,536 [ e [ e 52455 [ .eonciieeeirnneneeineines | neeneineinninessseenns [ ernsinsinninensnieens | e | e [ eessesesses s
2. First QUAMET. ..o | e 399,405 |....ccovvrenne 87,079 | ..o 150,592 |...ovvinnen. 108,404 ..o [ | e, 53,330 [ Leeurerrererrnneeernnenes | erneernerneersnenensenseens [ erenennninnnnensneenns | cenereeseneeeseenss | o [ seseesissessseennes
3. 5eCONd QUAMET. ..o | rereeesseenineneena 404,541 | 89,980 [...covvvnen. 152,182 | .o 109,038 [ .oovecececencrnrrneenn [ | e 53,341 [ | et [ | | s [ e
4. Third QUAET. ... seesessseees e 408,893 |...coovvrene. 92,099 |..ovvrnnen. 152,962 |....oovenee. 110,497 [ [ | e, 53,341 [ | et e | | s [ e
5. CUITENE YEAI oot | eesersenessesnsnes 408,893 | ..o 92,099 ... 152,962 ... 110,491 [ Lo [ 53,341 | oieiiieirennnninnnes | enrisnrnnisnensnsnennes e | cesnesnesnesnnsnensnses | osnesnesnessesnennnnns | sereesesnessesneseenes
6. Current Year Member Months..........cocvvnvennnnnnnnnnnes | onnesiensinnes 3,622,063 |...ccoenven. 793,513 | 1,365,377 | ..o 986,894 | ..o [ s 476,279 | .o [eorsnnnisnisnsssnnens | censnssissessesnennes [eninnsssnnsnsnennees | seseessesnessnsnensnss | ossessesnessnsnensneas
Total Member Ambulatory Encounters for Period:

7. PhYSICIAN.....ceuciececiiecieci e | eeeeseeinneens 29,593,064 |....ccoouc.n. 797,087 ... 2,118,445 |......... 26,563,260 [....coooverieneirineiriee | e, 4,272 [ [ e [ | s e
8. NON-PhYSICIAN.........cerrieeeiicereiireeneeeeieisseenseeeseesnees | erssesssessinnes 1,269,413 | .o 206,350 |...ccoveen. 669,355 |...ccoverenn. 393,708 |..ooeverrinmennrnnenenens [eererensisninsnssinnennns | oeniesnsnesnsssnesnnene | oresnessnssnesnesnnsnens [ ersnesnesnssnessesnenees | senesssenssnesnssnenees | areosssenesnsssssnsnnnes |eesnesnesnsnssssnsnnnens | cossessesnensessnensses
9. TOtAl et | e 30,862,477 |........... 1,003,437 |...cccos 2,787,800 |........ 26,956,968 [....ocoooiririnninns [0 I 114,272 [ [ P [\ P [\ P [\ I [\ I [\ I 0
10. Hospital Patient Days INCUITEM. .......c.ovearerinmensinnnnins [ coriniarisiisninas 212,932 | 11,647 | 39,536 ..o 161,749 [ Lo [ fennii o [ | | e e
1. Number of Inpatient AMISSIONS........cooovrrerienrinrinnes | oorinnnninnennins 37,218 [, 3126 | 9,701 .o 24,391 [ [ [ e | | | s | serenesnessessessssnes | eresesnsne s
12.  Health Premiums Collected.........cccouvvrunrrnrrnrncnnincns [ cevneieenn. 605,150,018 |........ 104,394,263 |........ 268,640,755 | ........ 117,780,513 | oo | e 7,033,217 | 107,301,270 [ .veuceeeeerrnnererrneees | cereerneeneesneeneeseeeeens [ eeesesneisnesneessneenns | cevsssneesnssnessesenenses | conssneesnssneenssnessees [ cesseeessssneessssnessenes
13.  Life Premiums Direct.........cccovvunicinieninninienienens | 0 e [ e | | | | o [ e e e | e [ e |
14.  Property/Casualty Premiums Written............ccoooveeenens [ oniinnniccen 0 [ reerrrreerens e | e | e [ e [ | | s [ | | e | e
15.  Health Premiums EAmMed..........cocoeverrrrncernincenerncennenns [ ceveneieenn. 599,728,904 |........ 103,471,379 |........ 266,265,871 | ........ 116,667,926 | .....ceoveerrrcenernrnes | e 6,971,041 |......... 106,352,687 [ ..ceuvecererrnreerrneees | oneerneeneesnneneesnseeens [ erenesneisnesneesneenns | cersesneesssnessesenenses | consensisssneesneessens [ reeseeissene s
16. Property/Casualty Premiums Earned...........c.coocoeeecvns [oviinnnniinn 0 [ reerrrreerens e | e | e [ e [ | | s [ | | e | e
17. Amount Paid for Provision of Health Care Services....... | ...ccc....... 456,396,385 |......... 71,044,661 |........ 188,876,387 |......... 92,127,328 |..ovevererineirninens e 5,623,507 |........... 98,724,502 | ..ceuceeceeirnrenerrneinns | cneeneineineenensnseeens e | e | e [ e
18._ Amount Incurred for Provision of Health Care Services. | ............. 466,211,415 |......... 72,473,545 |....... 190,469,438 |......... 97,247,692 ..o | oo 5,713,653 |......... 100,307,087 | .oeceoiverernnensmennenes | ernresnennessnensnssnsnsess | sresnsssessnessessnenenss | eeonmssnessnssssssnensnsns | consssnesnssnsssnsnesans | oossensssnessessnsasesanes
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CLAIMS PAYABLE (Reported and Unreported)

Aging Analysis of Unpaid Claims
1 2 3 4 5 6 7
Account 1-30 Days 31-60 Days 61 - 90 Days 91 - 120 Days Over 120 Days Total
Claims Payable (Reported)
0399999. Aggregate Accounts Not Individually Listed-Covered...........ccouiniiiinninnnnniseriens | sressessessesnsenseneneeenneens 13,836,122 145,294 .ot [ 14,528,668
0499999, SUDEOLAIS......e. ettt | sneene ettt 13,836,122
0599999. Unreported Claims and Other Claim Reserves.

..145,294 |.. . .14,528,668
......................................... B ....100,359,646
0799999. Total ClaimS PaYabIE..............oiiiiueiiiiiieieieie ettt ettt ets feteteestnsetebet et aeseseaetasaeesetenenannnseaees eeees ..

e ....114,888,314
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UNDERWRITING AND INVESTMENT EXHIBIT

Analysis of Claims Unpaid - Prior Year - Net of Reinsurance

Claims Paid Year to Date

Liability End of Current Quarter

5

6

1 2 3 4 Estimated Claim Reserve
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred and Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1+ 3) Prior Year

1. Comprehensive (NOSPital AN MEGICAI)..........c.rwrrurreeeriereiireireisceeeisce ettt sttt ess st essesins | seeisssseneseesensesesnnsas 54,858,686 |......ccrrvrirneirrienne 266,795,891 |..ceoeeeerereirneeeins 1,240,086 |....ovorrererrrrineiiienes 74,423,306 | ...coovvererereeieirene 56,098,772 | ...coorvererererireireens 69,027,530
2. MEQICAIE SUPPIEMEN......e.eereeiuitcieie it es ettt f bbbt | ebseetent st s et 12,115,272 | oo 79,738,050 |...vvoverercreieirneieinn 242,929 ..o 21,673,571 | oo, 12,358,201 |.eoveereeirerineeneinnes 18,095,250
B DIAI ONIY...teeiee ettt entens | ettt ettt 595,060 | ....vourerereeririereien 4,188,690 |...ooverireireierieinis 13,636 | .evereeneeeerneirirnnieie (S 608,696 [ ....cvorveeerrrrereirnnieene 690,000
4. VISION ONIY ...ttt sttt f et h b2 h e £ £ AR E £ £ R R R £ St E e b e Rt e A eb et et ensebebetesannebetebas | eressetetetetatsnsetetetassesetetetasnesens | etetansetetetatatseretetesneaeneteaenesannene | tetetetanneietstnsatnnetesssntsenetenesennns | neteteeatnseeeaet et nenetete b s e enetenenanas | netetetet et ettt ettt es (0 TR
5. Federal Employees Health Benefits Plan PrEMIUMS.........c.ocriuieriiniinricieisesesee s seissesess s sssens st sssenes | stsessessasessssesssssnsens 12,514,327 | oo 86,362,854 | ...ooreriieiriiriieinn 4,009,635 |....ovverererrieieene 12,608,787 |.eeceereeirerineireinnes 16,523,962 | ..o 16,618,422
B, THIE XVIIT = MEAICATE. ... oottt es st s etk st e | 2bseb et s st e b sb st en e s s et st s s senes | oessetsnesaessestaessesbessenssessanssensne | eestsessaetssstaessest e st entensentensanens | entsessastsnstaessestas s st es b st enenens | eessenee sttt LU T
To THHIE XIX = MEAICAIG. ..ottt s8££t b s 5t | 2eseeb et s st e b st s s et s en b st e ssenss | sesseessssaeesnstaes st e s sentsessanssessns | oentsessaetssstaessestessentensentensenens | setsnssaesssstasssestass st s sestensensnens | coetsesisess bttt LU T
8. OHNEI NEAIN ...t bbbt bt e e se b bbb nees | fhetnhetnhsrnhsnenreneeh s srsnesrsniennis | dietentesene et sne st sneen e st sn et en et ense | deniesenietenten st snenrsnnrensnsensnnenienes | eteetenieteneesnne et en e n e en et eneies | ceteni et ettt 0 [
9. Health SUDIOLAl (LINES 110 8)....uvuucueieieucireieeise ettt sttt eseessenns | tissnssnesens et st 80,083,345 [ ..o 437,085,485 | ..o 5,506,286 [ ....cooirrrrrinnnniinns 109,382,028 | ....oovivecrnrineiinieaas 85,589,631 [ ..o 104,431,202
10, Ot NON-NEAIN. ...ttt | eettie sttt nsies | cetetietntb et nnb ettt nies | crtet ittt | eriet ettt | ceti et 0 [
11. Medical incentive pools, accruals and diSDUISEMENTS............ccurirriiuieirirrieeiciree ettt sesess e s e sesesssessnseses [ erenssesesssssnnssenssssssesnsssessssnsnsess | essrensesesesssannsesnsessssnsnsnsessssnsnns | esesssansnsnsessssnsnnnsnsasnssnsnsesesansne | oesesessssnsesessssssnsnsnsesssnssnsnsesassnss | oesesessssssnsesessssssnsnsssesassnnseees 0 o
12, TO0BIS ettt ettt f R EE Rk ettt ettt | srbnr ettt 80,083,345 [ ..o 437,085,485 | ..o 5,506,286 [ ....covorrrriinrnniinns 109,382,028 | ....ooviveciirineiinienas 85,589,631 [ ....coviirrriiariniiins 104,431,202
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2.1

22

3.1

32

5.1
5.2

71

7.2

7.3

74

8.1

8.2

9.1
9.2

9.3
94

GENERAL INTERROGATORIES

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)

PART 1 - COMMON INTERROGATORIES

GENERAL
Did the reporting entity implement any significant accounting policy changes which would require disclosure in the Notes to the Financial Statements? Yes[ 1] No[X]
If yes, explain:...
Did the reporting entity experience any material transactions requiring the filing of Disclosure of Material Transactions with the State of Domicile, as
required by the Model Act? Yes[ 1] No[X]
If yes, has the report been filed with the domiciliary state? Yes[ 1] No[ ]
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the reporting entity? Yes[ 1] No[X]
If yes, date of change:
If not previously filed, furnish herewith a certified copy of the instrument as amended.
Have there been any substantial changes in the organizational chart since the prior quarter end? Yes[ 1] No[X]
If yes, attach an organizational chart.
Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ 1] No[X]
If yes, provide name of entity, NAIC Company Code, and state of domicile (use two letter state abbreviation) for any entity that ceased to exist
as a result of the merger or consolidation.
1 2 3
NAIC State of
Name of Entity Company Code Domicile
If the reporting entity is subject to a management agreement, including third-party administrator(s), managing general agent(s), attorney-in-fact,
or similar agreement, have there been any significant changes regarding the terms of the agreement or principals involved? Yes[ ] No[ ] NA[X]
If yes, attach an explanation.
State as of what date the latest financial examination of the reporting entity was made or is being made. .. 12/31/2000............
State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity. This date should
be the date of the examined balance sheet and not the date the report was completed or released. .. 12/31/2000............
State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or
the reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). ... 07/03/2002............
By what department or departments?...........cccococoeernninnne Arkansas Insurance Department
Has this reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended or revoked
by any governmental entity during the reporting period? (You need not report an action, either formal or informal, if a confidentiality clause is
part of the agreement.) Yes[ 1] No[X]
If yes, give full information:
Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board? Yes[ 1] No[X]
If response to 9.1 is yes, please identify the name of the bank holding company.
Is the company affiliated with one or more banks, thrifts or securities firms? Yes[ 1] No[X]
If the response to 9.3 is yes, please provide below the names and location (city and state of the main office) of any affiliates regulated by a federal
regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Office of Thrift
Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate's
primary federal regulator].
1 2 3 4 5 6 7
Affiliate Name Location (City, State) FRB 0CC 0TS FDIC SEC

11
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GENERAL INTERROGATORIES (continued)

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)
INVESTMENT

10.1 Has there been any change in the reporting entity's own preferred or common stock? Yes[ 1] No[X]
10.2 If yes, explain:...

11.1 Were any of the stocks, bonds, or other assets of the reporting entity loaned, placed under option agreement, or otherwise made available
for use by another person? (Exclude securities under securities lending agreements.) Yes[ 1] No[X]

11.2 If yes, give full and complete information relating thereto:

12. Amount of real estate and mortgages held in other invested assets in Schedule BA: e

13. Amount of real estate and mortgages held in short-term investments: e

14.1 Does the reporting entity have any investments in parent, subsidiaries and affiliates? Yes[X] No[ ]
14.2 If yes, please complete the following: 1 2
Prior Year-End Current Quarter
Statement Value Statement Value
1421 BONGS.....oieeieiete bbb kbbb et R b b e R e Shteehebe bt e b ee bbb bbb bbbt eh | Sheteth et e bt s bbbt
1422 PrEfEITEA SHOCK........euiuiii it b bbb ees | Shtseb et e bt b b e b b e bbb bbb bbb e b eh | Shteeh et e bbb e bbb
14.23 COMMON SEOCK. ... cvvveeieeceeeicees sttt R 81,681,225 ... 90,200,331

14.24  SHOM-TEMM INVESIMENTS. ... ittt e et b et st s bbbt 2R b eEe b b e e e aes S4eeeaeseEebeseeaeseEebebeeaeaesebebebas e sebebes | S4ebettasaesebebebasaeeseb et et s e seseb et e s e se b et esesanseranas
14.25 Mortgages, LOANS OF REAI ESTATE.........c.c.i ittt sttt s bbbt eeh et 24t eesesebebeeee e se b e b b e s e eesebebeb e s esebebes  S4ekebtasaesebebebaeaeesebeb et s e ses et et s e sebebesasanserana
14.26 All Other.

14.27 Total Investment in Parent, Subsidiaries and Affiliates (Subtotal Lines 14.21 to 14.26)................... G 81,681,225 $u..ovivieeeee s 90,200,331
14.28 Total Investment in Parent included in LINES 14.21 10 14.28 @DOVE  ....vcvoviiiiiiiieicicccciiiiet ettt sttt et ete e4ebesese b st et e s e b e b e b e b esese e e bbbt et e s et esesesesnsnnna
14.29 Receivable from Parent not included in LINES 14.21 10 14.28 @DOVE...........ocvcviviviiieiiiseceeiii it ettt sttt et ete s4ebesesest st st e s e s et e b ebes e s e e e s bbb et e s eseseaesesnsnnna

15.1 Has the reporting entity entered into any hedging transactions reported on Schedule DB? Yes[ 1] No[X]

15.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes[ 1] No[ ]
If no, attach a description with this statement.

16.  Excluding items in Schedule E, real estate, mortgage loans and investments held physically in the reporting entity's offices,
vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held
pursuant to a custodial agreement with a qualified bank or trust company in accordance with Part 1-General, Section
IV. H-Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] No[ ]

16.1  For all agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook,
complete the following:
1 2
Name of Custodian(s) Custodian Address

16.2  For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the
name, location and a complete explanation.

1 2 3
Name(s) Location(s) Complete Explanation(s)
|
16.3  Have there been any changes, including name changes, in the custodian(s) identified in 16.1 during the current quarter? Yes[ 1] No[X]
16.4 If yes, give full and complete information relating thereto:
1 2 3 4
0ld Custodian New Custodian Date of Change Reason

16.5 Identify all investment advisors, brokers/dealers or individuals acting on behalf of broker/dealers that have access
to the investment accounts, handle securities and have authority to make investments on behalf of the reporting entity:

1 2 3
Central Registration Depository Name(s) Address
116359 Foundation Resource Management, Inc |Litt|e Rock, AR

12
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SCHEDULE A - VERIFIC

ATION

1

Year to Date

2
Prior Year Ended
December 31

© o N o ok LN =

N
S

Book/adjusted carrying value, December 31 of prior year...

Increase (decrease) by adjustment.....
Cost of acquired..........ocoeeurrniicnnnns
Cost of additions to and permanent im
Total profit (loss) on sales..................

provements..

Increase (decrease) by foreign exchange adjuStmeNnt.............coiirirreeii e

Amount received on sales..................

Book/adjusted carrying value at end of CUrTent PEOd............couiururirirnirereeie s

Total valuation allowance...................
Subtotal (Lines 8 plus 9).......

Total nonadmitted amounts
Statement value, current period (Page

2, real estate lines, current period).........cocoovieeniiciissiiciceas

...................................... (1,119,557)

....................................... 8,118,491

..19,424 867
...................................... (1,483,422)

....926,503

SCHEDULE B - VERIFIC

ATION

1

Year to Date

Prior Year Ended
December 31

© o N o g~ w

Book value/recorded investment excluding accrued interest on
mortgages owned, December 31 Of PHOF YEAI ..ottt

Amount loaned during period:
2.1 Actual cost at time of acquisitions

2.2 Additional investment made after aCqUISIIONS..........ccururriiiiiericcec e

Accrual of discount and mortgage interest points and commitment fees

Increase (decrease) by adjustment.....
Total profit (loss) on sale....................

Amounts paid on account or in full during the PEriOd...........cocoeeueurriiirireee e

Amortization of premium.....................

Increase (decrease) by foreign exchange adjuStmeNnt......... ..o

Book value/recorded investment excluding accrued interest on
mortgages owned at end Of CUITENE PEIIOM...........c.ovoiuiururieirrieicier et

Total valuation allowance...................
Subtotal (Lines 9 plus 10).......cccccenee.
Total nonadmitted amounts................

Statement value of mortgages owned at end of current Period..........cooiiiiiiiiiees s

SCHEDULE BA - VERIFICATION

Other Invested Assets Included in Sc

hedule BA

1

Year to Date

Prior Year Ended
December 31

© o N o gk~ w

Book/adjusted carrying value of long-term invested assets

owned, December 31 of prior year......
Cost of acquisitions during period:
2.1 Actual cost at time of acquisitions

2.2 Additional investment made after aCqUISIIONS..........ccururriiiirrrececr e

Accrual of discount...........ccovcuricnnne.
Increase (decrease) by adjustment.....
Total profit (loss) on sale....................
Amounts paid on account or in full duri
Amortization of premium.....................

NG the PEIOT. ...t

Increase (decrease) by foreign exchange adjuStmeNt......... ..o

Book/adjusted carrying value of long-term invested assets

at end of current period...........cc.c......

Total valuation AlIOWANCE............ceuiriiiiii ettt se bbb seaens

Subtotal (Lines 9 plus 10).......cccccenee.
Total nonadmitted amounts................
Statement value of long-term invested

assets at end of current Period..........cooeeiiiiiiiii

SCHEDULE D - VERIFIC

ATION

1

Year to Date

Prior Year Ended
December 31

© o N o ok N =

S s s
W -~ o

Book/adjusted carrying value of bonds
Cost of bonds and stocks acquired.....
Accrual of discount...........ccovcuricunne.
Increase (decrease) by adjustment.....

and stocks, December 31 of prior year..

Increase (decrease) by foreign exchange adjuStmeNnt........ ...

Total profit (loss) on disposal..............

Consideration for bonds and stocks disposed of..

Amortization of premium.....................

Book/adjusted carrying value, CUITENt PEIIO..........cruruririiecieirieice et

Total valuation allowance
Subtotal (Lines 9 plus 10)
Total nonadmitted amounts................
Statement value (Lines 11 minus 12)

...................................... 43,886,603
.......................................... 124,644
14,472,162

.......................................... 635,021

....................................... 1,815,378

...321,131,700 |..

.29,275,989 |..

.269,834,657
...................................... 85,812,902

.3,401,762

.................................... 349,158,764

349,158,764

349,158,764

13
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SCHEDULE D - PART 1B

Showing the Acquisitions, Dispositions and Non-Trading Activity
ds and Preferred Stock by Rating Class

1
Book/Adjusted Carrying
Value Beginning
of Current Quarter

During the Current Quarter for all Bon
2

Acquisitions
During
Current Quarter

3

Dispositions

Duri

ng

Current Quarter

4
Non-Trading Activity
During
Current Quarter

5
Book/Adjusted Carrying
Value End of
First Quarter

6
Book/Adjusted Carrying
Value End of
Second Quarter

7
Book/Adjusted Carrying
Value End of
Third Quarter

8
Book/Adjusted Carrying
Value December 31
Prior Year

BONDS

ClASS .ottt

ClASS 2.ttt bean

ClaSS 4.ttt

ClaSS 5.ttt

TOtAl BONGS........c.cuivieieiieietetetecee ettt

...................... 265,740,716

........................ 11,048,984

.......................... 2,078,906

............................ (346 477)

............................... (5,666)

............................... (3,603)

...................... 243,928,090

........................ 14,156,820

.......................... 2,413,572

...................... 265,740,716

........................ 11,048,984

.......................... 2,078,906

...................... 275,435,196

........................ 11,043,318

.......................... 2,075,303

...................... 225,323,288

........................ 16,442,160

.......................... 2,666,604

PREFERRED STOCK

ClASS .ottt

ClaSS 3.ttt

ClaSS 4.t

ClASS Bttt bbb

Total Preferred StOCK. ..o

Total Bonds and Preferred Stock

............................. 711,400

............................. 108,047

............................. 711,400

............................. 108,047

............................. 835,800

............................. 105,000

............................. 819,447

............................. 179,854

............................. 604,689

............................. 819,447

............................. 940,800

............................. 509,816

...................... 279,688,053

............................ (175,892)

...................... 261,103,171

...................... 279,688,053

...................... 289,494,617

...................... 244,941,868
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SCHEDULE DA - PART 1

Short-Term Investments Owned End of Current Quarter

Book/A1djusted ’ Acfual Amount jf Interest Paid for5Accrued

Carrying Value Par Value Cost Received Current Quarter Interest
8099999. Totals..........oovevrerrerrearrrans | e, 76,669,915 |....ovenvne DO Y [T 76,552,679 | oo 110,287 | oo

SCHEDULE DA - PART 2 - Verification
Short-Term Investments Owned
1 2
Prior Year Ended
Year to Date December 31

1. Book/adjusted carrying value, December 31 Of PHOT YEAT........c.coioiiuiiriririeiceieieieis st | serestenses e et 43,643,408 | ..ooviereiie 51,280,492
2. Cost of short-term investMents ACQUITE.............crururiiiicicieiree ettt ettt nennns | eeeeseseasssenesnseeneeeas 545,390,994 | ..coooriiiires 479,599,235
3. Increase (decrease) DY adjUSIMENT. .. ...ttt n e ebetens | eereee ettt ettt es 357,209 .o 171,445
4. Increase (decrease) by foreign exchange adjUSIMENL............o i eesnn e | eteirentntes st sesensnenens | oereiee et
5. Total profit (loss) on disposal of ShOr-term INVESIMENTS. ... eiees | ereereiei et eeiees | ceeseteteere et eees
6. Consideration received on disposal of Short-term INVESIMENTS...........cccoiiiiiiirr e | ereeesesisi s 512,721,696 | .ooviiiiiciis 487,407,764
7. Book/adjusted carrying value, CUITENE PEIIOM...........o.iireruruririieieieisre sttt s st ssesetesssnns | ebeissssessnssesesereaenas 76,669,915 | ..oooviiccicrie 43,643,408
8. Total valuation GIOWANCE.........c.cuuciiiiiiiicieic ettt seniens | ethetsi st enens | sehetnh et
9. SUDLOLAI (LINES 7 PIUS 8)..uvuucerreruienireraeiureeeis et sse et es bbbttt | 2esessentaseses e enesnens 76,669,915 [ ..o 43,643,408
10.  Total NONAAMILtEA BMOUNTS.........c.oiiiiiiiicii ettt nnesees | eniet st b e sttt ss s snsenes | onietsne st snb ettt
11.  Statement value (LINES 9 MINUS 10).......cueuiiriireieiririieetees ettt ettt sttt s et en e snnenens | oeansesesessestesaesnenes 76,669,915 | ..oooviiccicrie 43,643,408
12, Income COllECted QUIING PETIOM. .......viiurereirirecieietets ettt ettt s et et e e st s s e sesebebssnsenas | ebetsssassnsesnseessanntetanas 728,205 | ..o 870,541
13, INCOME €arNEA AUINNG PEIOU. ... c.evveieeeteeeee ettt ettt et eseeseeetenanssseeenenensesenes | oeteteestarseseneeeeseacacierana 716,982 [ .o 813,125

15
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Sch. DB-Part F-Section 1
NONE

Sch. DB-Part F-Section 2
NONE

Sch. S
NONE

16, 17, 18
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SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Allocated by States and Territories

1 2 Direct Business Only Year-to-Date
3 4 5 6 7 8
Federal Employees| Life and Annuity
Guaranty | s Insurer Accident Health Premiums and
Fund Licensed? and Health Medicare Medicaid Benefits Program | Deposit-Type | Property/Casualty
State, Etc. (Yes or No) [ (Yes or No) Premiums Title XVIII Title XIX Premiums Contract Funds Premiums
1. Alabama........ccoovveviiinicie AL ... NO.... | ... NO .o e [ [ | | |
2. AlaSKa. .. AK] ..o NO.... [.ce.c. NO oo s [ [ e | | [,
3. AMZONA.co s AZ[......... NO.... [.ce.c. NO oo s [ [ e | | [,
4. ATKaNSaS.......ocrierieriiniiieieeines ARJ......... YES.. |....... YES.....| coeen. 494,983,665 |......covereereeneennnnns | e [ e 106,372,893 [ ... [ e
5. California.......ccoeveereerinnreninnns CAl..coce NO.... [.ce.c. NO oo s [ [ e | | [,
6. Colorado.........ccoceurrriniieiniicnias COJ..cuu. NO.... | ... NO i e [ [ | | |
7. Connecticut..........ccvvrurirunicnnn. CT|.en NO.... | ... NO i e [ [ | | |
8. Delaware.......cccoovuriviniiirininnenn. DE[......... NO.... | ... NO i e [ [ | | |
9. District of Columbia..................... DCl..cceu. NO.... [.ce.c. NO oo s [ [ e | | [,
10 Florida.......coeeveveeeeceeieiecennes FL| .o NO.... [.ce.c. NO oo s [ [ e | | [,
T €T (o - ORI [CT2N I NO... [ ... NOL oot [ [ [ [ e | e | oo
12, HaWali. ..o, Hi . NO.... [.ce.c. NO oo s [ [ e | | [,
13, 1daho.....cececs [0 p— NO.... [.ce.c. NO oo s [ [ e | | [,
14, MNOIS. ... [ P NO.... [.ce.c. NO oo s [ [ e | | [,
15, Indiana.......ccoovenicinicnicnees IN(.cee NO.... | ... NO i e [ [ | | |
16, 1OWAL..comececcccc s AT NO.... [.ce.c. NO oo s [ [ e | | [,
17, Kansas........ccovvvivenicnicen KS|........ NO.... | ... NO i e [ [ | | |
18, Kentucky......oovvvevreieiniicininns KY |[..oon. NO.... [.ce.c. NO oo s [ [ e | | [,
19.  Louisiana........ccccovvvevviiririninienns LA]........ NO.... | ... NO .o e [ [ | | |
20, Maine......oveeerereecceccn, ME{........ NO.... [.ce.c. NO oo s [ e | | [,
21, Maryland.......cooovvninneninennns MD[........ NO.... [.ce.c. NO oo s [ e | | [,
22. Massachusetts..........c.c.cccrirunene MA[......... NO.... | ... NO .o e [ [ | | |
23, Michigan.......cccoovvereerrcrrernennenn. MI|......... NO.... [.ce.c. NO oo s [ e | | [,
24, Minnesota..........cooourriniriuninen MN]......... NO.... | ... NO .o e [ [ | | |
25, MiSSISSIPPI..cuveererrererrerererenns MS]........ NO.... [.ce.c. NO oo s [ e | | [,
26, MiSSOUI. oo MO |........ NO.... [.ce.c. NO oo s [ e | | [,
27. Montana.........cccoevirniinicinnans MT |......... NO.... | ... NO .o e [ [ | | |
28, Nebraska......ccccoevrverninirniininn, NE ... NO.... [.ce.c. NO oo s [ e | | [,
29, Nevada.......cweenceneeneineinnnn. NV ... NO.... [.ce.c. NO oo s [ e | | [,
30. New Hampshire........cccccoerirnnene NH|......... NO... [ ... NOL oo [ [ [ [ e | e | oo
31, New Jersey.....cccoooeecenieennnn. NJ [ NO... [ ... NOL oo [ [ [ [ e | e | oo
32, New MeXiCO......cvuevirirniiinnn. NM(......... NO.... [.ce.c. NO oo s [ e | | [,
33 NeW YOrK...ooceeeeciciercnns NY .o NO.... [.ce.c. NO oo e [ [ e | | [,
34, North Carolina..........cccoovvrerennens NC|....c.... NO.... [.ce.c. NO oo e [ [ e | | [,
35, North Dakota........c.cccvvvericennn. ND |......... NO.... [.ce.c. NO oo e [ [ e | | [,
36, ONI0...oeceerccec s OH[......... NO.... [.ce.c. NO oo e [ [ e | | [,
37, Oklahoma.......cocovevverievrnieieinnes (0114 I NO.... [.ce.c. NO oo e [ [ e | | [,
38, Oregon......cocoeeeeeerenenieieinirneeenaes OR |...cc... NO... [ ... NOL oo [ [ [ [ e | e | oo
39. Pennsylvania..........c.cocoeeururennnns PA|......... NO... [ ... NOL oo [ [ [ [ e | e | oo
40. Rhode Island.........cccocvvvvrreininnne RIT.ocon NO.... [.ce.c. NO oo e [ [ e | | [,
41, South Carolina.........ccoceverereenee. SC .. NO.... [.ce.c. NO oo e [ [ e | | [,
42.  South Dakota........c.ccocvrvrrcrcnnee SD|...c..... NO.... [.ce.c. NO oo e [ [ e | | [,
43. Tennessee........cccoceniernieunnens N1\ NO.... | ... NO .o e [ [ | | |
44, TEXAS...civirieeereieeeeseeeieeeis TX e NO.... [.ce.c. NO oo e [ [ e | | [,
45, Utah...coooiieiccccccee UT|..con. NO.... [.ce.c. NO oo e [ [ e | | [,
46.  Vermont.........ccooevvieenienininnias VT | NO.... | ... NO .o e [ [ | | |
47, Virginia.....c.ocoveeeevcnneeees VAo, NO.... [.ce.c. NO oo e [ [ e | | [,
48.  Washington........cccccevviinninenee WA(......... NO... [ ... NOL oo [ [ [ [ e | e | oo
49, West Virginia.........coovvvevverrenrnnn. WV ......... NO.... [.ce.c. NO oo e [ [ e | | [,
50.  WISCONSIN.......covveeuniiciriiciniciaes WI......... NO.... | ... NO .o e [ [ | | |
51, WYOmMINg.....ccovueerereniciecineene WY ......... NO... [ ... NOL oo [ [ [ [ e | e | oo
52.  American Samoa.............cccceuunee AS |........ NO.... | ... NO .o e [ [ | | |
53, GUAM..coueeeeecieeece GU (... NO.... [.ce.c. NO oo e [ [ e | | [,
54.  Puerto RiCO.......ccooevieniciniinne PR{......... NO.... | ... NO .o e [ [ | | |
55. U.S. Virgin Islands.............ccc...... VI NO.... [.ce.c. NO oo e [ [ e | | [,
56. Canada........ccccocovviiviiiiiniiriiin. CNJ..ccoee NO.... | ... NO .o e [ [ | | |
57.  Aggregate Other alien.................. OT ... XXXeioie | 2.0 S [T [V I [V I [V I [V I [V I 0
58. Total (Direct Business)........ccccoeeee. | v XXX...... () 1] 494,983,665 [ ...ooooiiiiinnnn. (V] 0f.... 106,372,893 [ ..o, (] 0
DETAILS OF WRITE-INS
BT07T. ettt | ettt nstntenens [ sreeeeesenneestentensensens | eereeneeseensensenenenns | senrensensenenenenenes [ e | s
BT02. oottt | cettneineisseneinstsntnnens [ sreesensteneestessensensans | eeereeneeseensensenenenns | s | e | s
BT03. ettt | crtineinsisstsnnntntnnens [ sreeseeseenenntensensensens | enneeneenennsensensenenns | sessensennenesenenenes [ e | s
5798. Summary of remaining write-ins for line 57 from overflow page.... | ..cccooovirrnen (V1 I (V1 IO (V1 I (V1 IO (V1 IO 0
5799. Total (Lines 5701 thru 5703 plus 5798) (Line 57 above)........ccocoe | coverviniirirrennes (O (O (O (O (O 0

(@) Insert the number of yes responses except for Canada and Other Alien.

19
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SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 — ORGANIZATIONAL CHART

Arkansas Blue Cross and Blue Shield
A Mutual Insurance Company

EIN 71-0226428
(AR-83470)

Ideal Medicare
Services, Inc.
EIN 71-0828387

USAble Corporation
EIN 71-0246079

Blue Cross and Blue Shield
of North Carolina
(NC-54631) EIN 56-0894904

Blue Cross and Blue Shield
of Hawaii
(H1-49948) EIN 99-0040115

The First Pyramid Life Insurance HMO Partners, Inc. USAble Life
AHIN, LLC Company of America EIN 71-0747497 EIN 71-0505232
EIN 71 - 0816229 EIN 71-0655804 (AR - 95442) (AR - 94358)

61%

(AR - 63533)

50%

Hot Springs Health Partners, LLC
EIN 71-0788726

50%

Southwest Health Link, LLC
EIN 71-0788146
50%

Health Partners of North West Arkansas, LLC
EIN 62-1695190

50%

T 1T 1T 1

Fort Smith Health Partners, LLC
EIN 62-1695213

50%

USAble Corp 79.8%
BCBS of North Carolina 10%

BCBS of Hawaii 10.2%

Educational Benefits, Inc.
EIN 71-0525643

o

Group Service Underwriters, Inc.
EIN 71-0628367

United Life Agency Service, LLC
EIN 11-3290480

50%

Select Data Service Admin., Inc.
EIN 71-0478726

86.5%

Hagan Newkirk Financial Serv., LLC
EIN 71-0797396
50%

H & N Holding Company
EIN 71-0562078

33%
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SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 — ORGANIZATIONAL CHART
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SUPPLEMENTAL EXHIBITS AND SCHEDULES INTERROGATORIES

The following supplemental reports are required to be filed as part of your statement filing. However, in the event that your company does not transact the type of
business for which the special report must be filed, your response of NO to the specific interrogatory will be accepted in lieu of filing a "NONE" report and a bar code
will be printed below. If the supplement is required of your company but is not being filed for whatever reason, enter SEE EXPLANATION and provide an
explanation following the interrogatory questions.

RESPONSE

1. Will the SVO Compliance Certification be filed with this statement? YES

EXPLANATION:

BAR CODE:

21



swtementasof septerer 30, 20030 AFKansas Blue Cross and Blue Shield, A Mutual Insurance Company
Overflow Page for Write-Ins
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SCHEDULE A - PART 2

Showing all Real Estate ACQUIRED During the Current Quarter
4 5

T03

1 Location 6 7 8 9
2 3 Expended for
Book/Adjusted Carrying Additions and
Date Amount of Value Less Permanent
Description of Property City State Acquired Name of Vendor Actual Cost Encumbrances Encumbrances Improvements
Acquired by Purchase
4TH FLUCC REMODEL.......coviviiirireireieicireeneencsssesesecseesee e sesseeees Little ROCK........cveevecvevrerrerrirrennes AR.......... ..07/01/2003 | BALDWIN SHELL. .....vutvuitiiriieeiieieeieceeseiees et sess e ssssssnsas | essessessesseseneeees 38,000
OUTLETS AND LIGHT FIXTURES........cooitiieieieireireireineiseiseseeeeeees Little Rock.. ..07/01/2003 | IK ELECTRIC......coutiiicirieeicercictseineinsiesieseessssesessssessssssesssssessessessensensenss | soessessesessesesnensens 2,912
7UCC COMPUTER ROOM ELECTRICAL. .. | Little Rock.. ..07/01/2003 | IK ELECTRIC......couiiieiisieiceneictseieissieeieseessssesesssssssssssssssssessensessensensenns | sonssessesessesnennennens 3,044
4TH FL UCC REMODEL........ccovvrirnnee .. | Little Rock.. ...08/01/2003 | BALDWIN SHELL..... 23,000
CARPET/TILE........c.co..... . | Little Rock.. ...08/01/2003 | DONALD RIGGINS.......coouieiiireiriieieiiiniineiesiseeesseeseeeessinsnssssssessensessenens. | sonssessesesesnennnennens 4,334
4TH FL UCC REMODEL. .. | Little Rock.. ...09/01/2003 | BALDWIN SHELL............ 27,000
WALLCOVERING....... . | Little Rock.. ...09/01/2003 | COMMERCIAL INTERIORS. 23,000
CARPET/TILE..... . | Little Rock.. ...09/01/2003 | DONALD RIGGINS.......cvuieiiireirieeiiiniiniinciesiseeesseeseeeessinsssssssessenessenens | cnssessesesesnennneneens 1,323
11UCC IMPROV.. .. | Little Rock.. ...09/01/2003 | EDWARDS SHEET METAL WORKS.. .7,837
58 VCT PVT RM................ .. | Little Rock.. ...09/01/2003 | BALDWIN SHELL.........ccrvvncenee. 2,421
ELECTRIC FOR STATIONS... . [Little Rock.. ...08/01/2003 | IK ELECTRIC......couieiieiirieiceneictneisiesiesies e esssessssssesssssessessessensensenss | soessessesessesnesnensens 6,704
......................... Malvern...... ...09/01/2003 | International Paper.... ...8,118,490
0199999, TORAIS. ...+ttt 8 1RSS4 L EE £ e £t festentententen s .. ...8,258,064
LSS LTI UUOUUOUTOTY [T 8,258,064

SCHEDULE A - PART 3

Final Year on "Sales Under Contract"

Showing all Real Estate SOLD During the Quarter, Including Payments During the
4 5 6 7 8

1 Location 9 10 11 12 13 14 15 16
2 3
Expended for
Increase Additions, Gross Income Taxes,

(Decrease) Permanent | Book/Adjusted Foreign Earned Repairs,

Increase by Foreign | Improvements Carrying Exchange Realized Total Less Interest and
Disposal (Decrease) Exchange |and Changesin| Value Less Amounts Profit (Loss) | Profit (Loss) | Profit (Loss) Incurred on Expenses
Description of Property City State Date Name of Purchaser Actual Cost | by Adjustment | Adjustment [ Encumbrances | Encumbrances| Received on Sale on Sale on Sale Encumbrances Incurred
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Sch. B-Part 1
NONE

Sch. B-Part 2
NONE

Sch. BA-Part 1
NONE

Sch. BA-Part 2
NONE

EO02, EO3
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SCHEDULE D - PART 3

Show all Long-Term Bonds and Stock Acquired by the Company During the Current Quarter
3 ) 5

1 2 6 7 8 9
CUSIP Date Number of Paid for Accrued NAIC
Identification Description Acquired Name of Vendor Shares of Stock Actual Cost Par Value Interest and Dividends | Designation (a)
Bonds - Special Revenue and Special Assessment
Texas
442368 AU O......... Houston TX Community College REV..........coiirriririiniiniisiesiessessessesnesmsnseseeenes [......07/01/2003...... JTUnion Bank SWitzerand...........ocooirrrininssineesmeserssessesseseessnesereseseees | SO IO 1,501,424 | oo 1,325,000 [ .oovoorviiiicnnes 16,599 [T
LI UUUOUOTUUTUUTUUTUUOTE [FTUUTOUUOROOROOO 1,501,424 | oo 1,325,000 [ ..ooiiiiiinnes 16,599 |.......... XXX.......
United States
312924 R96.......... FHLMOC NOES.......eoveveeeicrecieie ettt sssssssssensns | nnens 07/18/2003...... Bank Of OKIGNOMA. .......ccvuvirciiiiiieeeee e [ cereeneineeneeneesssssesssssssssenenes | oeeneenenneeneeneense 3,204,690 [ ..o ..3,000,000
3133MK GK 7........ Federal Home Loan Bank.............coerrininininncneneseseeseeseessesessssensenenenens | e 08/14/2003...... Bank of OKIGNOMA..........cciiiiriiriireee s [ e | ey 117,140 [ o ..2,000,000 |..
3133X1 CF 2......... Federal Home Loan Bank...........cccccoieicnnnniccicnnncceesnneseneesisesensseeeseenenes | 000.09/16/2003...... Smith Barey ShEArSON...........ccoeeururiririirrinierreeieesesneseneieesisesesesesseennes [ eereesesesenenesessessensseeeenns | conneneeininnennnnn2, 000,000 | ... ..2,000,000 |..
3136F3 Y59.......... FNMANOLE. ... sisnsssnsnssnsssensnesnsneeenes | aneee00122/20080. Crews & ASSOCIALES. ........iuiiiiiiiiiiiisiieieisiei s [ eensneensnesnsnsnsnsnsesnsnsnsenns | conneenneenneeennnee 1,940,000 [ oo ..2,000,000
LU UOTOPUOOTRN [FSOOOTOO RPN I ..9,000,000
UNHEA SHAEES. .. . ....10,325,000
3199999. [ Total - Bonds - Special REVENUE & SPECIAI ASSESSIMENES. ... ...t tieeuetetetiiitittt et et et st et ettt et etetseetaeestrehseee  £oesetsteesesaseesees et st oeeeeeeeeseseseheheEeEesceeeeEeeeseEeh et st seseeeeebessnsesehetessnsesesesesansnsesesesasnsenesessssnsnnesessssnsnerssansnsnsnns | serersssssnseeeses 10,020,204 | wovreerenureseinenes 10,325,000
Bonds - Industrial and Miscellaneous
United States
60406C AS6......... Minnesota Mining and Manufacturing............ccccooeeeurrnneeecrreeceeeeseseeeeesinenes | cenee 09/30/2003...... Union Bank SWItZerand............ccooirrriicerneccesrnceeeesseneenees | eeeereneeeesenenesssessensseeesnnes | eeeeeneseeennenee 1,800,954 | i 1,270,000
882508 AN 4 Texas Instruments Senior NOtes.........cooiiiiiiiiiiiinsnseeenes 0. 09/15/2003..... Union Bank Switzerand...........cooiiiiiiiiiiienn | s | e 181,909 | it 750,000 | ..
LU ISR I K I I ..2,020,000
4599999. | Total - BONAS - INAUSHIAI & MISCEIBMEOUS.........c. e reieriereierearssessesrstesessesses e et sseseeseesessesees st et et o0 foeeseesteseeseEseEseE SR sEE 184 EE £ EE £ 48 S8 o8 S8 084084 EE 40844 EE £ 84t eEee e eh ettt em e et st sn et nessensnrsnnnntsnssnssnssnsansens | eoeeennsenensennensefg09Gp 1 | cere ..2,020,000
6099997. [ Total - Bonds - Part 3.........ccccccvvvnnnee. .. . ....12,345,000
[0 T T T AT I =TT OOUOTUTUTUTOOE IFTUPUOPURUROOOO A KNS WA I 12,345,000

Common Stocks -
United States

ndustrial and Miscellaneous

43739D 30 7..........

Homefed COomp.......ciiiiiiiiii [......09719/2003......

UNIEA SEAES......vcviececee ettt ettt ettt ettt et et et et et e s eeeteseseseseseseseseseseseassesesss | eseststseseseseseseseeeat sttt et et et eseeeeeseses e et et et et se s et et eR e sttt ettt et et et e st ee At ettt et et e s enese s et eneat et et et teteteterenereerans

Canada

34542510 2..........

Fording Canadian Coal..

6899999.

7099997.

7099999.

7199999.

7299999.

Total - Bonds, Preferred and Common Stocks

(a) For all common stock bearing the NAIC designation "U™ provide: the number of such issues

R 0.
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SCHEDULE D - PART 4

Show All Long-Term Bonds and Stock Sold, Redeemed or Otherwise Disposed of by the Company During the Current Quarter
) 5 3 7 8 9 10 11 72

1 2 3 13 14 15 16 17
Increase
Book/Adjusted (Decrease) Foreign Interest Dividends
Number of Carrying Increase by Foreign | Exchange Realized Total on Bonds on Stocks NAIC
CUsIP Disposal Shares of Value At (Decrease) | Exchange | Gain (Loss) | Gain (Loss) | Gain (Loss) Received Received  [Designation|
Identification Description Date Name of Purchaser Stock Consideration Par Value Actual Cost | Disposal Date [by Adjustment| Adjustment | on Disposal | on Disposal | on Disposal | During Year | During Year (@)
Bonds - U.S. Government
912810 DE 5....|U. S. Treasury Note..........c.coee... ..]08/15/2003 MATURITY ...cvoovioceeiecesrescssseseessessnennes |erseessnessessnesersanes | aveeees 3,000,000 | ....... 3,000,000 | ....... 3,734,063 | ....... 3,000,000 L0 ] 333,750 ...
0399999. [ Total - BONAS = U.S. GOVEIMMENE......c..cvueruieiiiesiseresrsasersseees et sns sttt se st snesnssneens | crneae 3,000,000 | ....... 3,000,000 | ....... 3,734,063 | ....... 3,000,000 0 ... 333,750
Bonds - Industrial and Miscellaneous
United States
201615 CV 1....| Commercial Credit NOteS...........crevreervierrerennn. 09/02/2003[ MATURITY ...ovveirrerireeneceseseceecssesnesennens | eoeesessensensenennennes | veene 1,000,000 | ....... 1,000,000 | .......... 988,270 | ....... 1,000,000 | .......... 1,890 [.eooveveerrerenes [errerrerrernenneens [ ereneensenerneennen | eveneneneeneend | 59,000
37045E AN 8... | General Motors Corp. Note..........cccovuerrciriinennes 08/18/2003[ MATURITY ...ovveiirerieeeeiieeieceninerennees | eoveeeesensenennennennes | vvee 1,000,000 | ....... 1,000,000 | ....... 1,129,650 | ....... 1,000,000 | ....... (19,811) 67,416
80311T BN 1... | Sara Lee Corp. Notes...... .108/21/2003] MATURITY.. N 1,000,000 | ....... 1,000,000 | ....... 1,001,290 | ....... 1,000,000 |............ (239)[ v [ Lo L0 [ 64,400
UNited SEALES. ... e 3,000,000 | ....... 3,000,000 | ....... 3,119,210 | ....... 3,000,000 | ....... (18,360) | .veovevvevweenec0 [0 [0 [0 [ 190,816 |...
4599999. | Total - Bonds - Industrial & MISCEIIANEOUS. .. .....c..tv.ivririiesieieesiesaessesaesesensenseeereres s nssnsenssnsnen e seessesseseessessesees | aeenees 3,000,000 | ....... 3,000,000 | ....... 3,119,210 | ....... 3,000,000 | ....... (18,360) | .veovevveeweeec0 o0 [0 [0 [ 190,816 |...
6099997, [ Total - BONAS = PAM 4.......c.. it ettt sttt snnens | crneac 6,000,000 | ....... 6,000,000 | ....... 6,853,273 | ....... 6,000,000 | ..... (117,598)] cvovoveveenc0 [0 [0 [0 [ 524,566 |...
[0 T AT =TT 3 UOPUOPUOPUORTOOTRN I 6,000,000 | ....... 6,000,000 | ....... 6,853,273 | ....... 6,000,000 | ..... (117,598)] cvovoveveenc0 [0 [0 [ 0 [ 524,566
Preferred Stocks - Industrial and Miscellaneous
United States
087509 50 1.....| Bethlehem Steel Cum. Conv. Pref.........cccocoevnee. [08721/2003[UnKNOWN. ......ovevverversenmeenesmnneesmnmensmnees |eenees 1 1,700.000 [ [evsmoomenniisnonnions [ oo 08,500 Joiirrr.58,500 [ ..o 55224 | ..o
SIS UOUUUOR UUUUUUUUUUOOPOON o N INUUUUOUUOUUORUOOONN o N SUOUURUUOOY- T (o IR0 I 55,224 0.
6399999. [ Total - Preferred Stocks - Industrial & MiSCEllANEOUS............ciiiiuriiiiiciisiieeinicicsesn s cesneisnensnecnsneessnssnsnsensnesnsnsnsees | eoersneensnesnsneensQ | onvsneninneennneens0 | e 38,900 [ iiinn..58,500 | .o 55,224 0.
6599997. [ Total - Preferred Stocks - Part 4..........ociiriiiiiieiii st snsssesnssssenssnensesssnsssssssnssnssnsenensensenes | eoveeseessrsernenesd | corennesnseneennenne0 | enenenenn 58,000 [1oiirr..58,500 | ..., 55,224 0.
6599999. [ Total - Preferred SIOCKS. ...ttt ensnscnsnsensnscnsnscssnscsnnscssnsessnsessnsnsnnsnss | soensneensnensneensQ | eonvnneninneernneens0 | eencnneensD8,900 | e .58,500 | oiivin 55,224 0
Common Stocks - Industrial and Miscellaneous
United States
43739D 20 8.... [Homefed Corp.. .
[T LYooy
Canada
345425 10 2.....| Fording Canadian Coal..........cccococoeeececcccncnee |O7/17/2003fROC. ... | enncnsnssnnnnneens | eenenennnee D79 [ [ d 579 | 4579 | L
CANA0A. ... s 0.
6899999. [ Total - Common Stocks - Industrial & MiSCElaNEOUS..........ccueviiiiiireiriieiccsesiecceieisscsscsseseneseeeeessesnsseersesesnssseesees | eevsnneneeed0,224 [t e XKoo e 6,224 {6,224 | (11,680) 0]..
7099997. [ Total - Common StOcks - Part 4..........oooiiiiiiiiceeis e sesesesnsnsneseesnsnsnsnsnsesessssssnsnserensssssnsnsnes | eonnnnneeees0, 204 [roee XKoo [ 6,224 [ 6,224 | . (11,680) 0]..
7099999. [ Total - COMMON SHOCKS. .....cv.cvuieeiirirrirrciiritintrsei e ensensnsnsensnssnenensessensensensensens |ennsnssonnns o0, 204 | wvennes XKKererrerss | oernerneenene0,224 [ 8,224 | i (11,680) 0.
7199999. [ Total - Preferred and CommON STOCKS.........coviiiiiiiiiiiisisisn s sensnsenensensnsensnsensnsensssensnsenenss | eorennenneess0, 004 |voeee KKK iioeines | ovnnen 04,724 | o 64,724 | . 43,544 0.
7299999. [ Total - Bonds, Preferred and CommOn STOCKS. ...........oovioeieeeeeeeeeeeeeeeee et eee e eee et e e eee e e eeneeneenseneeneeneenens | 2002.0,000,224 [ ... XXX ... [ .......6,917,997 | .......6,064,724 | ....... (74,054) 0

(a) For all common stock bearing the NAIC designation "U™ provide: the number of such issues:............... 0.
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Sch. DB-Part A-Section 1
NONE

Sch. DB-Part B-Section 1
NONE

Sch. DB-Part C-Section 1
NONE

Sch. DB-Part D-Section 1
NONE

EO6, EO7
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SCHEDULE E - PART 1 - CASH

Month End Depository Balances
2 3

1 4 Book Balance at End of Each
Amount of Amount of Month During Current Quarter
Rate Interest Interest Accrued 5 6 7
of Received During|  at Current
Depository Interest | Current Quarter | Statement Date| First Month | Second Month{ Third Month
Open Depositories
Bank of AMETiCa.........ccouvviririnieierereeeees Little RoCK, AR.......coevieiirienicnieeees [eeerrrrnieens [ [ [ [ [
General........ ... Little ROCK, AR......coovvriiviriinereneneine [ e [ eneenennnncnns Lo | 004,778,397 | .. 2,107,814 | ..... 3,301,162
Workers' Comp .. Little RoCK, AR.......coeviiiiiireineircneinee | [ [ v | e 19,126 | i 11,005 | .......... 21,578
Payroll.........c.c.... .. Little Rock, AR.. ....(2,295,547)| ....(2,327,246)
Accounts Payable........ .. Vandalia, MO........coovninnnneinens e [ oo [ | oo (2,114,515)] ....(9,520,118)| ....(3,530,702)
Assigned Benefits EFT .. Little Rock, AR.. ....(5,089,679)] ....(3,056,507) | ....(3,974,335)
Medipak EFT.............. .. Little Rock, AR.. .
ITSEFT...coovnnee ... Little Rock, AR..
Unassigned Benefits....... .. Little Rock, AR..
Simmons First National Bank. ... Pine Bluff, AR....
Medipak Assigned........... .. Pine Bluff, AR.... ...(2,327,700)| ....(1,797,038) ....... (558,655)
Hospital........... .. Pine Bluff, AR.... ....(5,395,562) ....(4,456,716) | ....(1,624,674)
Medipak Unassigned... o Pine BIUff, AR | v e [ | e (316,565) ....... (317,134)| ....... (394,036)
Hospital............cc..... . Pine Bluff, AR....

State Assigned....
Bank Fund Account.
State Unassigned....
FEP Investment Account.
FEP Standard Option...
FEP Basic Option....
FEP High Option......
American National Bank.
GCPS Assigned..........
GCPS Unassigned...
FEP Investment...
FEP Standard..
FEP Basic....
FEP High..

First National Bank.....
Non-Negotiable CD..
Non-Negotiable CD..

Simmons First National Bank.
Non-Negotiable CD.........
Non-Negotiable CD.....................

... Pine Bluff, AR....
.. Pine Bluff, AR....
... Pine Bluff, AR....
.. Pine Bluff, AR....
.. Pine Bluff, AR....
... Pine Bluff, AR....
.. Pine Bluff, AR....
.. Cheyenne, WY..
.. Cheyenne, WY..
.. Cheyenne, WY..
.. Cheyenne, WY..
.. Cheyenne, WY..
... Cheyenne, WY..
.. Cheyenne, WY..
.. St. Louis, MO....
... Paragould, AR...
.. Paragould, AR...
.. Paragould, AR...
... Pine Bluff, AR....
. Pine Bluff, AR....

Pine Bluff, AR.....
0199998. Deposits in.....62 depositories that do not exceed the allowable limit

..... 1,652,006
.108,926

..... 1.054.340
..... 3,917,684

- (2,614.800)| .

46,037)] .........(40,404)
......... (51,824) .

...(3,087,980)] .

........ 707,587

100,000
........ 200,000

(26,459)] .

..... 1,259,255
...(1,763,216)
....... (127.462)

in any one depository (see Instructions) - Open Depositories. ........ocovrvrcienannes [ e XXXeoooo | e 18792 | 5,037 ] 2,525,000 | ..... 2,425,000 | ..... 2,425,000
0199999. Total Open DEPOSHOMES. ... v veverrrerercereesienreseseceseeneas XXX | 19,702 9,531 L (7,365,741)] ..(16,500,213)] ....(6,255,021)
0399999. Total Cash on Deposit....... XXX | 19,702 9,531 L (7,365,741)] ..(16,500,213)] ....(6,255,021)
0499999. Cash in Company's Office.. e XXX [ e XXX [ XK [ 9,850 |..oenn. 9,850 |..oenn. 9,850
0599999, TOtAl CASN. ... .. evceeeiiie et | e XXXeooo | e 19,702 [l 9,631 ] L (7,355,891)] ..(16,490,364) ] ....(6,245,171)

EO8
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